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Related to green infrastructure is the landscaping 
used on private and public spaces, and how 
linear planting and boundary treatments can 
help connect wildlife networks and delineate the 
public realm from the private realm.

E. Boundary Treatments

Lack of front boundary treatment/
defensible space can result in ‘left 
over’ spaces in front of buildings which 
are neither used for public or private 
amenity, Queens Square

Low front boundary hedging can successfully define the 
boundary between public and private realm, North Chippenham

Hedges offer visual and ecological 
advantages over traditional fenced or 
walled boundaries. Low maintenance 
flowering and/or fruiting hedges  
are preferred

Housing development designed without 
soft landscaping creates a visually stark 
and ‘urban’ environment devoid of wildlife 
habitats, Lower Field

Timber fences used to enclose rear 
gardens present a low quality form of 
boundary treatment on to the public 
realm, Windsor Close 

For All Development:

34. �Tree and hedge boundaries shall be planted 
where they can provide habitats and 
networks for fauna to improve biodiversity. 
Where possible, these boundaries shall be 
linked to provide a wider wildlife network 
through the developed area.

35. �Where possible, walls and fences shall be 
avoided in favour of boundary hedges and 
tree planting. Where walls and fences are 
necessary, there shall be routes and tunnels 
incorporated for small animals to move 
between gardens and parts of the developed 
area. Rear garden fences will not be 
permitted as boundary treatment on to the 
public realm.

36. �Tree and hedge species shall be carefully 
selected to reflect local species and/or 
orchard species in the case of trees and shall 
be selected for their ability to improve local 
biodiversity.
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Gaps in fences enable movement of small 
mammals between rear gardens

Traffic free cycle path in new housing 
development, London

Shared pedestrian and cycle paths should only 
be provided where it is not possible to provide 
segregated routes, Easton Lane

A mature retained tree has informed the layout of housing, becoming the focal point of a small 
public square, Hunters Moon

37. �Where major new roads may cause noise 
disturbance to neighbouring residential 
development, tree and hedge planting, 
landscaping and other noise attenuation 
shall be used as one of a range of measures 
to mitigate the noise and improve household 
amenity, particularly in rear gardens.

38. �Ancient, veteran and mature trees or trees 
and hedgerows of ecological, arboricultural or 
amenity value on the site should be retained 
in accordance with Neighbourhood Plan Policy 
GI4 and can provide an important focal point 
or landmark within residential development. A 
tree survey in accordance with British Standard 
BS5837 will be required where there are 
existing trees on, or adjoining, the site. The 
tree survey shall show the location of all trees 
and assess their value in terms of the amenity 
they provide, their health, and longevity and 
will identify important specimens.

For All Development:

39. �Designs for housing development shall 
wherever possible identify and promote 
opportunities for walking, cycling and public 
transport in accordance with the 15 Minute 
Neighbourhood model.

For Large Scale Major Development:

40. �Large scale major developments in 
Chippenham shall incorporate new walking, 
cycling and public transport infrastructure 
so that incoming residents will have an 
attractive alternative to using their cars for 
local journeys.

F. �Sustainable Transport
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41. �All applications, whether full or outline, shall 
provide details of the wider footpath and cycle 
network that will be:

     a. �For cycle paths, designed according to the 
principles and standards of Local Transport 
Note (LTN) 1/20. Where appropriate such 
paths shall be clearly segregated from one 
another, and from motorised traffic, and/or 
be of sufficient width to allow a pedestrian 
with either a pram or walking assist and a 
cycle to pass one another comfortably.

     b. �Continuous and without breaks and provide 
priority over motorised traffic at all conflict 
points.

     c. �Accessible to people of all ages and abilities.

     d. �Designed based on desire lines from 
neighbourhoods to key destinations such 
as the local centre, railway station, 
town centre and schools, offering the 
most efficient and safest routes. Figure 4 
demonstrates how trip patterns can be used 
to inform desire lines and has symbiosis with 
the Radiating Network Model.

     e. �Able to provide off-site improvement where 
these are necessary to create entire routes 
from the development to key destinations 
(this may be provided through commuted 
payments).

     f. �Landscaped to support the creation of wildlife 
networks linking to other green spaces in the 
development, creating a sense of tranquillity 
and a quality open air experience.

     g. �Overlooked and well-lit for their entire 
lengths.

42. �Where the overall development is delivered in 
phases, the site masterplan shall indicate how 
each phase will have the footpath and cycle 
network provided and ensure that the same 
standards will be applied over the entire site.

43. �Within larger sites it will be necessary to plan a 
network of cycle routes that connect all parts of 
the development. The opportunity of designing a 
wholly new highway network means there should 
be a presumption of providing a densely-spaced 
network.  

44. �Proposals will be required to provide a signage 
strategy that waymarks footpath and cycle 
routes across the development and into the 
surrounding sustainable transport network.

45. �Bus services can take the place of cars for local 
journeys but to be an attractive alternative 
they must be well planned and located. For new 
developments, the location and quality of bus 
stops should be specified in masterplans, and as 
far as practicable, existing bus stops should be 
improved.

46. �All applications, whether full or outline, shall 
therefore make provision for bus services and:

a. �Make provision for bus stops and shelters for 
all parts of the estate, so that every house is 
located within 400m of the nearest bus stop. For 
development proposals which seek to provide 
accommodation for vulnerable and older people 
this distance will need to be further reduced to 
ensure that those with reduced mobility can also 
access bus services.

b. �Bus shelter(s) shall be provided at the local centre.

c. �Applicants are expected to demonstrate that they 
have made all reasonable attempts to work with 
private bus operators and Wiltshire Council to 
provide frequent bus services to the town centre 
and railway station. This may also require capital 
improvements at the central bus station to help 
create an attractive alternative to the private car.

d. �On new bus routes, kerbside parking restrictions 
should be implemented to ensure that there is 
always sufficient carriageway width to allow 
buses travelling in opposite directions to pass 
each other without needing to give way.

Figure 4: Analysis of Existing Trip Patterns Using Survey Data, Greater Manchester

Signalised cycle crossing gives priority to cyclists over 
motorised traffic at road junctions, Waltham Forest
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New housing development should deliver 
frequent bus services which connect to key 
public transport hubs such as Chippenham 
Railway Station

Development which contains rear courtyard parking is successful in areas with strong ‘urban’ 
character. Benefits include removal of vehicles from the street and creation of a strong building 
line, Bakehouse Close

Bus shelters in residential development provide 
protection in inclement weather and should be 
durable and vandal proof

47. �Cycle paths shall be located so that boarding, 
alighting or waiting bus passengers are 
not put at risk from collision with passing 
cyclists. Close attention needs to be paid 
to the management of car parking in new 
developments to minimise the amount of on-
street parking that might interfere with the 
smooth running of bus services.

48. �Particular attention needs to be paid to 
meeting the requirements of those with 
reduced mobility to enable them to access 
public transport. This includes the width of 
routes for wheelchairs and mobility scooters.

49. �A masterplan that is designed to be as 
permeable as possible will prevent ‘rat 
running’ by ensuring that a wide variety of 
route options are provided. New development 
should ensure that it does not create ‘rat 
running’ opportunities elsewhere within the 
town. Estate roads shall be designed in such 
a way that ‘rat-running’ through the estate 
is not possible. This can be done by ensuring 
that local streets and tertiary streets are 
designed to physically slow down traffic 
and priority is given to walkers and cyclists. 
Complementary measures may also include 
any of the following:

     • �Mode filtering through Traffic Regulation 
Order (TRO) exemptions

     • �Vehicle restricted areas (including HGV bans)

     • �Bus gates and other modal filters

     • �Turning bans (with exemptions for cyclists)

     • �One-way streets (with two-way cycle access)

     • �Time based restrictions to access or kerbside 
parking

The Neighbourhood Plan seeks to encourage the 
maximum use of walking, cycling and public 
transport, but recognising that there will always 
be demand for private vehicles and a need to 
accommodate vans and lorries. Therefore, it is 
necessary and realistic to provide car and van 
parking in all new neighbourhoods.

Poorly designed parking can lead to on-street 
congestion which detracts from the overall design 
harmony of a neighbourhood and leads to a sense 
of an untidy and poorly designed environment. 
The Neighbourhood Plan makes provision for 
parking but seeks to ensure that it does not 
detract from the overall functionality and design 
of the road network including those parts of the 
network used by walkers and cyclists.

G. Parking

For All Development:

50. �New development shall seek to avoid demand 
for on-street parking. Parking of domestic 
vehicles shall be on-plot wherever possible 
and in accordance with the maximum parking 
standards set out in the Wiltshire Local 
Transport Plan 2011–2026 Car Parking Strategy.

51. �Where it is not possible to achieve maximum 
parking standards through on-plot parking, 
suitable shared parking courts can be 
provided. These should be discretely situated, 
generally at the rear of development, so 
as not to detract from the design of the 
development.

https://www.wiltshire.gov.uk/media/7623/Wiltshire-Local-Transport-Plan-2011-2026-Car-Parking-Strategy/pdf/ltp-car-parking-strategy-2015-march.pdf?m=637728302733800000
https://www.wiltshire.gov.uk/media/7623/Wiltshire-Local-Transport-Plan-2011-2026-Car-Parking-Strategy/pdf/ltp-car-parking-strategy-2015-march.pdf?m=637728302733800000
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52. �Where on-street parking is necessary, it shall 
be provided in bays that enable the free flow 
of traffic to continue. On-street parking shall 
be designed so that private garden boundaries 
are respected and that parked cars and their 
passengers do not stray onto private land.

53. �Sufficient space shall be provided to 
accommodate the activities of delivery vans 
and lorries to facilitate the free flow of 
traffic.

In some older housing developments on-street parking is unavoidable, Ivy Road

Long rows of parking bays sited in front of 
houses should be avoided as this has a negative 
impact on the streetscene, North Chippenham

Affordable housing (left) is not discernible 
from market housing (right) and therefore 
tenure blind, Great Mead

H. Inclusive Design Principles

Chippenham’s housing types and sizes are mixed throughout, 
and this is highly valued by the community. It is important that 
future housing development continues to provide design that 
enables all members of the community to have equal access 
to a good quality environment. The types and sizes of housing 
(housing mix) for Chippenham is set out in Neighbourhood Plan 
Policy H1. New housing development will be expected to comply 
with the standards and provisions of that policy.

Bungalows are in high demand in 
Chippenham, Monkton estate

For All Development:

54. �All housing development shall be tenure 
blind so that mixed communities are created 
and building styles and materials shall not 
relate to tenure.

55. �Affordable housing shall be geographically 
dispersed throughout the development and 
not be clustered together.

56. �New houses shall allow for people to 
remain in them for their lifetimes and shall 
therefore anticipate changes in resident’s 
mobility and be warm, comfortable 
and manageable without the need for 
subsequent modification.

57. �Innovative approaches to affordable housing 
such as co-housing will be welcomed.

For Major Development:

58. �Some houses shall be provided to offer 
‘level living’ for older people and people 
with mobility difficulties. The quantity of 
level living houses shall be determined by 
consulting the latest evidence on housing 
need for Chippenham. Proposals shall justify 
the amount of level living housing provided. 
These houses shall be available as both 
market and affordable properties.
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Domestic air source heat 
pumps can lower carbon 
footprints, reduce energy 
bills in the longer term, can 
be used for both cooling 
and heating, and are often 
low maintenance

Incorporating solar panels on new housing 
development will avoid having to retrofit

I. Domestic Building Design Principles

The next phase of Chippenham’s growth will create sizeable 
extension(s) to the existing urban area. This growth will occur 
at a time when climate and ecological emergencies have been 
declared and the need for sustainable development is more 
important than ever. The Neighbourhood Plan seeks to ensure that 
new development, particularly at this scale, is as energy efficient 
and sustainable as possible. Neighbourhood Plan Policies SCC1 and 
SCC2 require new housing development to be carbon neutral and 
sustainably constructed respectively.

It is important to consider size and shading of 
windows, and building orientation, to make 
best use of solar gain, St. Mary Street

Solar panels can be successfully integrated 
on to the roofs of new houses without 
compromising architectural integrity, 
Baydons Lane

For All Development:

59. �All new homes will be required to be built of 
durable materials and shall be comfortable, 
draught proof and inexpensive to maintain.

60. �New housing developments shall include 
technologies that reduce heating and running 
costs in homes whilst avoiding unnecessary 
carbon emissions. These can include, but 
are not restricted to ground and air source 
heating, high levels of wall and roof insulation 
(preferably to standards exceeding the 
minimum requirements set out in Building 
Control Regulations), double and triple glazed 
windows, draught-proof windows and doors, 
natural ventilation, orientation to manage 
solar gain, solar roof panels, outdoor clothes 
drying, and rainwater catchment for gardens 
and toilets.

61. �All new homes shall have capacity to generate 
electricity from solar panels on roofs. Solar 
panel technology is quickly changing, and 
prices are reducing. It is not possible to be 
prescriptive on which technology is best 
and most viable in every case. Planning 
applications will be expected to demonstrate 
that the best available technology for solar 
energy generation has been used in the design 
of the scheme.

62. �For new homes, including affordable homes, 
provision shall be made for the following 
sustainability measures as a minimum:

     a. �Energy generation which shall meet all  
or most of the demand created.

     b. �Battery storage on each estate that has 
sufficient capacity to retain unused locally 
generated energy for later use by residents. 
This can either be within individual 
dwellings or for groups of dwellings.

     c. �Electric vehicle charging infrastructure,  
in accordance with Neighbourhood Plan 
Policy T3.

     d. �Superfast broadband.

     e. �On-plot external storage for houses i.e.  
a shed or garage space for safe storage  
of bicycles.

     f. �Safe communal cycle storage areas for 
flats/apartments.

     g. �Garden space of sufficient size in order  
to grow food.

     h. �Reuse of rainwater for gardens and toilets.
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Communal cycle storage for 
flats integrated into a corner 
building, Cowleaze

Detached structure specifically for 
communal cycle storage, Cowleaze

Green or brown roofs can be low maintenance and provide a 
wildlife habitat, reduce surface run-off, provide shade, remove 
heat from the air, and reduce temperatures of the roof surface, 
St. Mary Street

Missed opportunity to provide 
flatted development with 
walk-on balconies, Signal Way

63. �Natural features shall be incorporated within 
new homes to reduce climate change impacts. 
These include, but are not limited to:

     a. �Tree planting within rear gardens as a 
means for providing shade and cooling for 
homes, people and animals, in accordance 
with the requirements of Neighbourhood 
Plan Policy GI4 and the Chippenham Tree 
Planting Guide.

     b. �Sustainable urban drainage systems (SUDS).

     c. �Permeable external surfaces within 
individual housing plots where possible.

     d. Green or brown roofs.

64. �New dwellings will comply with at least  
the minimum size standards set out in  
‘�Technical Housing Standards – Nationally 
Described Space Standard’.

65. �All flats/apartments above ground level shall 
have as a minimum one balcony that is large 
enough to accommodate a small table and 
chairs and a clothes drying rack.

Water butts installed in a rear garden 
are an inexpensive means of harvesting 
rainwater and can conserve water supply 
and reduce water bills

Communal clothes dryer for use by 
residents occupying flats, Charter Road

https://www.gov.uk/government/publications/technical-housing-standards-nationally-described-space-standard
https://www.gov.uk/government/publications/technical-housing-standards-nationally-described-space-standard
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66. �All dwellings shall be designed to allow for 
the unobtrusive and hygienic on-site sorting 
and storage of waste materials for recycling 
in preparation for collection by the Waste 
Collection Authority.

67. �All new houses shall incorporate integrated 
storage for wheelie bins. It is preferable for 
this to be incorporated into external front 
or side walls of the house. Where this is 
not possible an enclosed storage structure 
shall be incorporated within the plot in an 
accessible and visually unobtrusive location. 
Consideration should be given to ensure that 
the lid of the bin can be easily opened when 
it is ‘parked’ within the enclosure. Provision 
shall be made to minimise the visual impact of 
the enclosure through:

     • �Siting (not too close to entrances/windows 
or rising up behind street boundaries) 

     • �Choice of enclosure materials (to match the 
host building/locality and/or of high quality) 

     • �Screen planting (bushy shrubs or climbing 
plants)

68. �Designs that make imaginative use of form 
and massing, for instance by reserving lower 
floors for non-habitable rooms in order to 
anticipate flood events, will be supported.

Freestanding bin store structure can 
contribute to a tidy forecourt, Old Road

Rapid electric vehicle charging points 
should be provided at all new commercial 
development, Lidl – Hungerdown Lane

Space for commercial wheelie bin storage 
can be integrated into the building design, 
Queens Square

J. �Commercial and Community Infrastructure  
Design Principles in New Housing Developments

For Major Development:

69. �Major commercial development provided 
on mixed-use sites shall make provision for 
the following sustainability measures as a 
minimum:

     a. �Energy generation which shall meet all  
or most of the demand created.

     b. �Battery storage to be provided on each 
estate that has sufficient capacity to retain 
unused locally generated energy for later 
use. This can either be within individual 
buildings or for groups of buildings.

     c. �Electric vehicle charging infrastructure, 
either for individual buildings or for 
groups of buildings in accordance with 
Neighbourhood Plan Policy T3.

     d. �Superfast broadband.

     e. �Safe cycle storage areas for employees  
and visitors.

     f. �Reuse of rainwater for landscaping  
and toilets.

70. �Green roofs and walls will be encouraged  
for larger buildings such as community halls 
(Use Classes E and F).

71. �A long-term management plan will be required 
to demonstrate how all communal and public 
infrastructure will be well maintained over a 
period of at least 25 years.

For Large Scale Major Development:

72. �Commercial and community buildings 
in the local centre will provide a small 
amount of public parking in accordance 
with the maximum parking standards 
set out in the Wiltshire Local Transport 
Plan, with accompanying electric vehicle 
charging infrastructure in accordance with 
Neighbourhood Plan Policy T3.
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K. Building Materials and Architecture 

For All Development:

73. �In order for high quality architecture to be 
attained, a registered architectural firm shall 
be involved in the housing design.

74. �Though historically inspired styles are 
favoured locally, a more contemporary 
approach can also be appropriate. A mixture 
of styles, creating variety and interest, would 
be welcomed, albeit a ‘local vernacular’ 
should be embedded through use of coherent 
forms, materials or design features.

75. �External wall finishes shall be of durable 
materials such as brick, stone and low 
maintenance render, in favour of less durable 
finishes such as timber boarding. Where less 
durable materials such as timber are used, 
the detailed design should provide protection 
from the weather, for instance utilising 
substantial roof projections.

76. �The quality of each building shall be similar 
on all faces and not only on the street face. 
Blank side elevations on to the public realm 
will not be acceptable and houses should 
properly turn corners with active frontages.

A contemporary approach using a varied 
material palette can respect the local 
vernacular. Different forms and materials 
can be used to good effect to break up the 
mass of a building, Baydons Lane

Missed opportunity to create corner-turner 
houses results in imposing blank side 
elevations to the street, Milbourne Way

A varied material palette, combined with 
vertical and horizontal fenestration and 
surrounds, can impart balance, symmetry  
and interest to a building, Great Mead
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77. �Hard surfaces outside buildings such as 
tarmac, cement and paving shall be limited 
in favour of permeable surfaces and soft 
landscaping.

78. �Re-used or recycled building materials, that 
are locally sourced, shall be used wherever 
possible. Design and Access Statements shall 
describe what steps were taken to source 
materials locally and shall demonstrate that 
locally sourced materials were prioritised 
in design decisions. Design and Access 
Statements shall demonstrate that materials 
have been chosen using the following supply 
hierarchy, in order of preference: 

     • �Not using the material (e.g. not painting or 
not adding trivial details which minimise 
usage at source)

     • �Local re-used/waste materials

     • �Re-used/waste materials from farther afield

     • �Recycled materials

     • �Local low toxicity and embodied materials

     • �Materials obtained from farther afield

Stone and wood re-used in house facades, 
Baydons Lane

Reclaimed materials in use, Baydons Lane

L. Development Phasing

For Large Scale Major Development:

80. �Full and outline planning applications will 
include a full site Masterplan which will 
accompanied by the following, as a minimum 
and in accordance with other policies in the 
Development Plan:

     a. �Full footpath and cycle network designs and 
specifications, including off-site provision 
and improvements identified elsewhere in 
the Neighbourhood Plan.

     b. �Full proposals for a local centre and main 
park.

     c. �Long term Management and Maintenance 
Plan for green, community and public 
infrastructure.

     d. Tree Survey.

     e. �Landscape and Visual Impact Assessment.

     f. �Landscape Plan.

     g. �Lighting Strategy.

     h. �Provisions that the Masterplan will be 
delivered through all phases of the 
development.

81. �Before the first dwelling is occupied, the 
following elements of the Masterplan will  
be delivered:

     a. �Walking and cycling network, or for the 
first phase of the development where 
the development is phased; and for each 
subsequent phase.

     b. �Allotment Management Plan agreed with 
Chippenham Town Council.

82. �Before the 100th dwelling is occupied, or 50% 
of dwellings are occupied, whichever is the 
lower number, or before the second phase of 
the development, whichever occurs first, the 
following will be delivered:

     a. �Off-site footpath and cycle network 
improvements.

     b. �Completion of the local centre and main 
park where appropriate.

     c. �Completion of community hall where 
appropriate.

     d. �Ownership of the community hall  
and allotments will be transferred  
to Chippenham Town Council.

83. �Reserved Matters Applications, Section 
73 applications and proposed changes to 
development will be expected to adhere 
to the provisions of the original planning 
permission containing the site Masterplan. 
Departures will only be allowed where it can 
be demonstrated that the original proposal 
is no longer deliverable or where a better 
and more sustainable solution is offered. 
Departures must be fully justified and shall  
be widely consulted upon.



The Town Hall, High Street 
Chippenham, Wiltshire 
SN15 3ER

chippenham.gov.uk

01249 446699 
neighbourhoodplan@chippenham.gov.uk 
chippenhamneighbourhoodplan.org.uk

Chippenham Town Council

@ChippenhamNeighbourhoodPlan
@ChippenhamPlan

http://chippenhamneighbourhoodplan.org.uk
https://www.chippenham.gov.uk
https://en-gb.facebook.com/ChippenhamNeighbourhoodPlan/
https://twitter.com/ChippenhamPlan

