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Pre-Vision Survey Results -
May 2019
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If copying or using the data from this Survey, please
quote ‘Chippenham Neighbourhood Plan - Pre Vision
Survey Results May 2019’ as the source

Chippenham Neighbourhood Plan Chippenham Town Council
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Headline Results

» 607 respondents to Survey « Improved Retail Offer, Expand Leisure,
Sport & Recreation Facilities, Attractive to
Business/Employment - What kind of place
» Respondents covered range of age groups, respondents thought Chippenham should
genders, and resided within all areas of become in the future
Town and beyond

» Survey carried out 1-22 March 2019

« Traffic & Parking, Community Facilities,

« Transport Links, Green Spaces & Parks, and Green Spaces & Parks - Topics selected
Location - What respondents liked most by respondents that they felt were most
about living in Chippenham important for Chippenham

» Shops, Traffic Congestion, Development -
What respondents liked least about living
in Chippenham

Chippenham Neighbourhood Plan Chippenham Town Council



Topics

Q1 What do you most like about living in Chippenham?
Top 5

Transport Links

0 50 100 150 200 250 300 350

No. of Mentions

352

400



Topics

Transport Links

Green Spaces & Parks
Location

Countryside

Shops

Leisure, Sport & Recreation Facilities
Schools

Safe

Community Facilities/Services
Size

Sense of Community
People & Friendliness
River

Walking & Cycling
Proximity to Family & Friends
Quiet/Peaceful

Town Centre Environment
Historic Environment
Events

Market Town

Family Friendly

Market

Healthcare

Environment
Business/Employment
Traffic & Parking

Liveable

Clean

Affordable

Architecture

Surrounding Villages

Q1 What do you most like about living in Chippenham?
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Q1 What do you most
like about living in
Chippenham?



Q1 - Topic Breakdown - Transport Links - No. of Mentions %
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® Rail

® General

® Motorway/M4
= Bus

m Road

m Public Transport
m Coach

m River



Q1 - Topic Breakdown - Green Spaces & Parks - No. of Mentions %
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® Parks

m John Coles Park

® Green Space

= Monkton Park

m Parks: Well Maintained

® Birds Marsh

m Green Space: Housing Estates
m Green Space: River

m John Coles Park: Band Concerts

m Parks: Events



Q1 - Topic Breakdown - Location - No. of Mentions %

1%

m General

® Proximity to Bath

® Proximity to Bristol
® Proximity to London
m Proximity to Cities

® Proximity to Other Towns

0% 0%

\\ m Good for Commuting
= Well Connected
m Rural/Semi-Rural
® Proximity to Swindon
m Access to Town Centre
m Surrounding Villages
® Proximity to SW
m Proximity to Cotswolds

Proximity to Heathrow

m Attractive Area/Tourist Attractions



Q1 - Topic Breakdown - Shops - No. of Mentions %

m Supermarkets

= General

® Good Choice

= Chain Stores

®m Good Quality

m Coffee Shops

m Access to/Walk to
® Independent Shops
m Out of Town Shops

® Convenient



Q1 - Topic Breakdown - Leisure, Sport & Recreation Facilities - No. of Mentions %
® Entertainment: Cinema
m Eating Out: Restaurants
® Leisure: General
m Sport: Stanley Park Sports Ground
m Eating Out: Pubs
m Entertainment: General
® Entertainment: Neeld
m Sport: Olympiad
m Eating Out: McDonalds
m Sport: Football Club
m Sport: Sports Facilities
m Eating Out: General
m Entertainment: Nightlife
m Sport: General




Topics

Q2 What do you least like about living in Chippenham?
Top 5

Shops

Leisure, Sport & Recreation Facilities _ 145
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Topic

Shops

Traffic Congestion
Development

Leisure, Sport & Recreation Facilities
Highways

Parking Charges

Town Centre Environment
Lack of Parking

Litter
Facilities for Young People
Community Facilities/Services
Walking & Cycling
Anti-Social Behaviour
Public Transport

Political Environment
Public Realm & Architecture
River

Housing

Infrastructure

Healthcare

Green Spaces & Parks

Dog Mess

Schools
No Sense of Community
Homelessness

People

Historic Environment
Arts/Culture

Air Pollution
Crime
Business/Employment

Q2 What do you least like about living in Chippenham?
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Q2 What do you least
like about living in
Chippenham?




Q2 - Topic Breakdown - Shops - No. of Mentions %

1%

® Poor Choice
m Lack of Quality
m Too Many Coffee Shops
m Empty Shops/Closing Down
m Lack of Independents
m Lack of Shops
® Too Many Charity Shops
® Too Many Phone Shops
® General
®m Too Many Vape Shops
m Lack of Clothes Shops
m Out of Town: At Expense of High St.
® Lack of Chain Stores
m Lack of Butcher, Baker, Fishmongers
m Supermarkets: Location
Too Many Hairdressers

m Out of Town: Poor Provision




Q2 - Topic Breakdown - Development - No. of Mentions %

1%

m Continued Expansion/Over Development
® Into Countryside/Greenfield/Green Space
® Inadequate Infrastructure

= Planning Decisions

m Urban Sprawl

m No Strategy/Vision

m Bridge Centre Site

m Retirement Homes

m Lack of Positive Approach/Slow Rate

m Poor Design

m North Chippenham

m Large Housing Estates

® Housing Allocation

® Lack of Employment Land




Q2 - Topic Breakdown - Leisure, Sport & Recreation - No. of Mentions %

m Eating Out: Restaurants

m Sport: Olympiad

3%
m Leisure: Lack of/Poor Facilities
= Leisure: General
m Eating Out: Fast Food
® Entertainment: Lack of
m Entertainment: Nightlife
m Recreation: Monkton Park Play Area
m Social Events/Activities: Lack of
m Eating Out: Pubs
m Leisure: No Bowling
m General
® Eating Out: Bars/Cafes
= Eating Out: General
= Entertainment: No Performance Venue

Recreation: Play Area Provision

m Social Events/Activities: For Older People



Q2 - Topic Breakdown - Highways - No. of Mentions %

® Poor Condition - Roads

m Potholes

® Poor Condition - Pavements

= Road Layout: General

m Roadworks

m Road Layout: One Way System

m Pedestrian Crossings

m Highway Litter/Vegetation

m Street Lighting

® Road Layout: Bridge Centre Roundabout




Q2 - Topic Breakdown - Town Centre Environment - No. of Mentions %

m Declining/Dying

® General

® Needs Regenerating

= Poor

® Pedestrianisation Needed
m Shabby/Scruffy

m Lacks Interest

m Unnattractive/Uninviting
® Tired/Outdated

® Dying

m Lacks Character

m Quality of Public Realm

m Struggling Due to Competition
® No Incentive to Visit/Stay




Topics

Q3 Looking to the future what kind of place should Chippenham become?

IMPROVED RETAIL OFFER

EXPAND LEISURE, SPORT & RECREATION FACILITIES

ATTRACTIVE TO BUSINESS/EMPLOYMENT

UTILISE RIVERSIDE/MONKTON PARK

STRONG COMMUNITY

Top 5
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Q3 Looking to the future what kind of place should Chippenham become?

IMPROVED RETAIL OFFER

EXPAND LEISURE, SPORT & RECREATION FACILITIES
ATTRACTIVE TO BUSINESS/EMPLOYMENT
UTILISE RIVERSIDE/MONKTON PARK

STRONG COMMUNITY

MARKET TOWN

VIBRANT

MORE COMMUNITY FACILITIES/SERVICES
REVIVED TOWN CENTRE

INFRASTRUCTURE TO COMPLEMENT GROWTH
WALKING AND CYCLING OPPORTUNITIES
MAINTAIN/PROTECT GREEN SPACES & PARKS
TOURIST DESTINATION

MORE FOR YOUNG PEOPLE

DIVERSE & INCLUSIVE

INDEPENDENT SHOPS/BUSINESSES

LIMITED GROWTH

NOT JUST COMMUTER TOWN

FAMILY FRIENDLY

ENVIRONMENTALLY FRIENDLY
CELEBRATES/PROTECTS HISTORIC ENVIRONMENT
SAFE

CLEAN

REGULAR EVENTS

RURAL TOWN/ACCESS TO COUNTRYSIDE
ARTS/CULTURE FOCUS

FORWARD THINKING/PROGRESSIVE
IMPROVED PUBLIC TRANSPORT

FRIENDLY

CHEAPER PARKING

Topics
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Q3 Looking to the
Future what kind of
place should
Chippenham
become?




Q4 Please select the 5 topics you feel are most important for Chippenham?

Traffic and
Parking

8

Community
Facilities

Green Spaces &
Green...

8

§

Young People &
Youth...

8
o

Lelsure, Sport
& Recreation

Walking,
Cycling &...

B

B

Retail

<]
=
@

Employment &
Economic...

242

Affordable

Housing 161

Historic

Environment 133

Sustainability
& Climate....

=
@

Biodiversity &
Natural...

-
[=]
=

Air Quality

=
=

Urban Design &
Place Shaping

g

Housing
Provision

- i
Urban Sprawl - 44

4

Tourism

e l
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Q6 What is your age?

0-9
10-19 l 2.4%
20-29 - 6.7%
70-79 - 10.7%
BD+I 1.4%
0% 10% 20% 30% 40%

50%



Q7 Which gender do you identify with?

Male
43.6% (215)

Female

56.2% (277)




Q8 What is your postcode?
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Q8 What is your postcode? (cont.)

MiYLuil
Langley

Avon

Kellaways
Langley

Burrell
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Q8 What is your postcode? (cont.)

LUy

Burrell




Q9 In which of the following ways would you be willing to be involved in the preparation of the
Chippenham Neighbourhood Plan?

Do not want to
be involved - 52

Responding to 388
SUFVeys 388

Voting in the
NEIghhnu rhoo... _ 324

Distributing
information

l 23
Being a member
nr & Toplc. " - 1u3
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